
Exhibition Seminar Programme
The following agenda outlines the practitioner presentations and vendor showcasing sessions taking place on 
the Exhibition floor during the BCM World Conference and Exhibition 2011. These are free to attend for those 
registered as visitors or delegates. For more details on the content of the Vendor Showcasing sessions, please 
visit www.bcm2011.com. Places in the seminar rooms will be available on a first come, first served basis. 
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LINK Associates
Confident Crisis Communications 
– How PIER  managed daily 
communications to national and 
international stakeholders during an 
extended international crisis
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“The Premier BCM Conference on the Global BCM Industry Calendar”

“Excellent! Very professional organisation, relevant content, good speakers,  
good social/networking opportunities”
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